
Users

Interfaces

AuthN modules

Core modules

Admin Portal
REST API

Self-Service Portal CLI mgmt client

Organization structure Project management User management

Accounting Cost tracking Quota management

Event logging Alerts Helpdesk

Value add modules

Service Store

Provider modules

Org membership mgmt Project support plan mgmt Subscription plan mgmt

PayPal payments Insights

AWS EC2 / EBS Azure Compute

Oracle DBaaS

MS Sharepoint

MS Exchange

Zabbix PaaS

Openstack Tenant (VPC) Openstack VM DigitalOcean

SugarCRM SaaS

Saltstack CM

Helpdesk L1 Helpdesk L2 / StaffCustomers

SugarCRM PaaS

Zabbix SaaS

Atlassian JiraCustom plugin

IaaS PaaS SaaS Services

Username / Password Social Providers 
(FB, Google) SAML based IdP OpenID based IdP


